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 What is a Heat Wave ?? 

 Heat wave need not be considered till maximum temperature 
of a station reaches at least 40º C for Plains and at least 30º C 
for Hilly regions. 

 

 When normal maximum temperature of a station is less than 
or equal to 40º C 

 Heat Wave Departure (HWD) from normal is 5º C to 6º C 

 Severe Heat Wave Departure from normal is 7º C or more 

 When normal maximum temperature of a station is more than 
40º C 

 Heat Wave Departure from normal is 4º C to 5º C 

  Severe Heat Wave Departure from normal is 6º C or more 

 When actual maximum temperature remains 45ºC or more 
irrespective of normal maximum temperature, heat    wave 
should be declared. 



The Heat Action Plan  

Aims -Four key strategies 

 Building Public Awareness and Community Outreach to communicate the risks of heat 

waves and implement practices to prevent heat-related deaths and illnesses. Disseminating public messages 

on how to protect people against extreme heat through media outlets and informational materials such as 

pamphlets and advertisements on heat stress prevention. New efforts being launched as part of this year’s 

Plan include the use of modern media such as SMS, text messages, email, radio and mobile applications such 

as WhatsApp. Special efforts will be made to reach vulnerable populations through inter-personal 

communication as well as other outreach methods. 

 

Initiating an Early Warning System and Inter-Agency Coordination to alert residents of 

predicted high and extreme temperatures. The AMC has created formal communication channels to alert 

governmental agencies, the Met Centre, health officials and hospitals, emergency responders, local 

community groups, and media outlets of forecasted extreme temperatures. 

 

Capacity Building Among Health Care Professionals to recognize and respond to heat-

related illnesses, particularly during extreme heat events. Such trainings focus on primary medical officers 

and other paramedical staff, and community health staff so they can effectively prevent and manage heat-

related cases so as to reduce mortality and morbidity. 

 

Reducing Heat Exposure and Promoting Adaptive Measures by launching new efforts 
including mapping of high-risk areas of the city, increasing outreach and communication on prevention 

methods, access to potable drinking water and cooling spaces during extreme heat days. Collaboration with 

non-governmental organizations is also identified as a means to expand outreach and communication with the 

city’s most at-risk communities. 



 Heat Wave Alert Colour Codes  



 



 



 



 



Symptoms & Precautions for Heat 

Wave Illness 



Precautions….. 



 



 





 Heat Wave Death –AP and TG-2015 



Heat Wave : Actions to be taken at 

Various Level 

We are now 

here  



  

 

 

 

 
Nodal Officer: Pre-Summer 

 

 

 

 

  Designate departmental 

contact point 

  Re engage key agencies to 

facilitate communications 

 schedule monthly meetings 

 Establish heat mortality 

tracking system and update 

datasets 

 Establish Heat Action 

webpage  

 Educate school children and 

send home age-appropriate 

      pamphlets about the heat           

 season 

  Create list of high-risk areas 

of city heat-wise 



 
Nodal Officer: During Heat Event 

 

 Contact point person in each department  

must announce heat event at least before 

seven days  

 Maintain contact with department points 

of contact for 

       updates on conditions 

  Ensure staff presence and availability of 

supplies with each department – 

including distributing fresh drinking water 

 Communicate locations of emergency 

facilities and cooling centres /shaded 

areas with each department 

  Monitor heat alert and increase level 

when severe forecast 



Nodal Officer: Post-Summer Evaluation 

 
 Review quantitative and qualitative 

data for process evaluation and 

improvements 

 Call meeting for annual evaluation of 

heat plan with key 

agency leaders and community 

partners 

Post revised heat action plan online for 

stakeholders 



Medical Officers: Pre – Summer 

 Adopt heat-focused 

examination materials 

 Get additional hospitals and 

ambulances ready 

 Update surveillance protocols 

and programs, including to 

     track daily heat-related 

data  

 Establish more clinician 

education 

  Continue to train medical 

officers and paramedics 



Medical Officers: During Heat Event 

  Adopt heat-illness related treatment and 

prevention protocols 

  Equip hospitals with additional materials 

  Deploy all medical staff to be on duty 

 Keep emergency ward ready 

  Monitor water borne diseases, malaria and 

dengue 

  Keep stock of small reusable ice packs to 

apply to PULSE areas 

  Report heat stroke patients to AMC daily 

 Expedite recording of cause of death 

certificates 



Medical Officers: Post-summer 

Evaluation 

 
  Participate in annual 

evaluation of heat action plan 

 

  Review revised heat action 

plan 



Public Health :Pre-summer 

 
 Identify areas that are vulnerable 

 Check inventories of medical supplies 

in health centres 

  Identify cooling centres and barriers to 

access them 

  Community involvement for workers 

and trainers education 



Public Health :During Heat Event 

  Prepare rapid response team 

  Distribute “Dos and Don’ts” to community 

  Effectively send a “Don’t Panic!” message     

to community 

  Ensure access to Medical Mobile Van in  

the Red Zone 

  Ensure additional medical vans available 



Public Health: Post-summer 

Evaluation 

 Participate in annual evaluation 

of heat action plan 

  Review revised heat action plan 

 

 



Urban Health Centres Pre-summer 

 
 Distribute pamphlet and other materials to 

community 

 Sensitize link workers and community 

leaders 

 Develop and execute school health program 

  Dissemination of materials in slum 

communities 

  Coordinate outreach efforts with other 

community groups, 

 non-profits, and higher education 

 



Urban Health Centres: During Heat 

Event 

  Recheck management stock 

  Modify worker hours to avoid heat of 

day 

  Visit at-risk populations for monitoring 

and prevention 

  Communicate information on tertiary 

care and 108 service 



Urban Health Centres: Post-

summer Evaluation 

 

 
 Participate in annual 

evaluation of heat action 

plan 

 Review revised heat action 

plan 

 

 



Media officers: Pre-Summer 

  Secure commercial airtime slots for public service 

    announcements 

  Identify areas to post warnings and information 

during heat season 

  Organize training for health workers and medical 

professionals 

  Activate telephone heat hotline 

 Begin placing temperature forecasts in newspapers 

 Increase installed LED screens with scrolling 

temperature data 

 



Media officers : During Heat Event 

  Issue heat warnings in heat and 
electronic media 

  Contact local FM radio and TV 
stations for announcements 

  Use SMS, text and Whats App 
mobile messaging and 

 centralized mobile databases to 
send warnings 

  Contact BRTS and transport 
department to place warnings 

 on buses 

 



Media officers: Post-Summer 

Evaluation 

  Evaluate reach of advertising to target groups 

and other means of communication such as 

social media 

  Participate in annual evaluation of heat action 

plan 

  Review revised heat action plan 

 



Labour Department: Pre-Summer 

 

 

 Heat illness orientation for factory medical officers and   general 

practitioners 

 

  Generate list of factory medical officers and contractors to include 

in heat action communications from Nodal Officer 

 

  Communicate directly about heat season with non-factory workers 

 

  Utilize maps of construction sites to identify more high-risk outdoor 

workers 

 

  Conduct publicity campaigns during high-risk days in  identified 

high-risk areas 



Labour Department: During the 

Heat Season 

 
 Provide water at work sites 

  Request use of A/C at factory facilities 

  Extended hours at Occupational Health 

Centres 

  Consider extended afternoon break or 

alternate working hours for workers 

 

 



Labour Department: Post-Summer 

Evaluation 

 
 Participate in annual evaluation of heat action 

plan 

  Review revised heat action plan 

  Pilot project to provide emergency ice packs and 

heat-illness 

 prevention materials to traffic police, BRTS transit 

staff and construction workers 

 



 

 

108 Emergency Service-Pre-

Summer 

 

 

 Prepare hand outs for paramedics about 

heat illness 

 Create displays on ambulances to build 

public awareness during major Spring events 

 Establish Dynamic Strategic Deployment 

Plan for ambulances 

  Ensure adequate supply of IV fluids 

  Identify at-risk areas 

  Prepare SMS messages to disseminate 

during emergencies 

  Identify media point of contact 

 



108 Emergency Service: During the 

Heat Season 

  Ready medicine stocks 

  Keep accurate records of pre-hospital care 

  Send messages to all employees alerting them 

of heat action plan 

  Activate Dynamic Strategic Deployment Plan 

  Staff surplus employees and restrict leave 



108 Emergency Service: Post-

Summer Evaluation 

 Provide data to key agency 

leaders 

 Participate in annual evaluation 

of heat action plan 

 Review revised heat action plan 

 

 



Thank You for Your kind Attention 


